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Kavana Healing Arts Spa – Membership Plan 

A. $73 / month for 60 minute massage session, once a month, for a period of 6 months.  For the initial term, 
you agree to pay Kavana Healing Arts Spa dues of $438.00 ($480 value with regular price of $80) 

B. $68 / month for 60 minute massage session, once a month, for a period of 12 months.  For the initial term, 
you agree to pay Kavana Healing Arts Spa dues of $816.00 ($960 value with regular price of $80) 

C. $108 / month for 90 minute massage session, once a month, for a period of 6 months.  For the initial term, 
you agree to pay Kavana Healing Arts Spa dues of $648.00 ($720 value with regular price of $120) 

D. $100 / month for 90 minute massage session, once a month, for a period of 12 months.  For the initial term, 
you agree to pay Kavana Healing Arts Spa dues of $1200.00 ($1440 value with regular price of $120) 

______  *** A $10 fee will be added to any membership service for deep tissue.  Regular Deep Tissue should be 
indicated; otherwise, will charge at time of service. 

No sign up fees. 

A 60 minute session consists of a 55 minute massage and time for consultation and dressing. 

A 90 minute session consists of a 85 minute massage and time for consultation and dressing. 

By agreeing to this contract offered by Kavana Healing Arts Spa, the member acquires the rights to 
massage services in accordance with the terms of this agreement for the period of either 12 (twelve) or 6 
(six) months, initial term. 

Members must be at least 18 years of age. 

At any time after the initial term, Kavana Healing Arts Spa may increase your membership dues by giving 
you at least 30 days written notice of the increase.  Your obligation to pay membership dues is not 
dependent on your actual use of services by Kavana Healing Arts Spa. 

Services must be used within the month of payment.  We allow two rollover sessions during the initial term 
for 12 months and one rollover session during the initial 6 months. 

Billing authorization:  You hereby authorize Kavana Healing Arts Spa, to bill your credit card on the 1st of 
each month in payment of your membership dues according to the option selected above. 

This action will be taken upon signing and agreeing to these terms and continues until the contract ends by 
your written notice. 

If your credit card payment is declined for any reason, you will be liable for an additional $30 reprocessing 
fee.  Please notify if your card is replaced or renewed. 

Renewal and Cancellation of Membership:  After the initial term, your membership will automatically be 
continued on a month to month basis.  You may cancel your membership at any time after the initial term 
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by giving Kavana Healing Arts Spa 30 days advance notice of cancellation.  Notice of cancellation must be 
in writing and / or by email.  Emails should be send to kavanastacey@gmail.com with a confirm receipt.  
Kavana Healing Arts Spa will not provide retroactive refunds for pass holders who have failed to give 30 
days’ written notification.   

Termination / Temporary Freeze:  Kavana Healing Arts Spa reserves the right to terminate your 
membership immediately if you fail to comply with the clinic’s rules and regulations, if you engage in other 
conduct that is detrimental to the health or safety of the staff, other members, or guests, or if you fail to pay 
the membership dues or other amounts that you owe to Kavana Healing Arts Spa.  Upon termination or 
cancellation of your membership you will be required to remain liable for the outstanding dues or other 
charges owed by you. 

1. Permanent Medical Disability:  In the event that you are permanently unable to receive bodywork 
or any of the therapy services set forth in this agreement due to a documented medical condition, 
Kavana Healing Arts Spa will require a signed letter from your physician detailing the medical 
reason for cancellation of the Agreement.  No retroactive medical refunds will be issued. 

2. Temporary Medical Disability: In the event that you are temporarily unable to receive bodywork 
or therapeutic services set forth in this agreement due to a medically documented condition, 
Kavana Healing Arts Spa will require a signed letter from your physician detailing the medical 
reason for absence and expected duration of absence.  Members must give Kavana Healing Arts 
Spa the physician’s letter within 30 (thirty) days of diagnosis to be granted the temporary 
commitment freeze.  This freeze will be for a maximum of 3 (three) months.  Additional physician 
documentation will be required to extend the freeze period.  The membership will be reactivated 
with written medical clearance if cleared sooner.  No retroactive medical refunds will be issued. 

3. If, during the initial term, you become disabled for a period longer than three months, you may 
extend your membership for a period equal to the duration of your disability.  To qualify for the 
extension, your disability must be confirmed by a physician. 

4. If, during the initial term, you relocate to another city which is more than 50 miles away from 
Kavana Healing Arts Spa, you will be able to terminate the contract with a 30 (thirty) days written 
notice. 

Assignment and Transfer:  Membership is non transferable and any outstanding account credit may not be 
transferred or redeemed for gift certificates, retail purchases, or cash.  Members may transfer two sessions 
per term of agreement to another person.  

Member Referral Program 

You are our best source of referrals. To show our appreciation, when you introduce a new client that purchases a 
membership to Kavana Healing Arts Spa in the first 60 (sixty) days, you’ll receive a 30 minute complimentary 
massage session. 

Guest Visitation Privileges 

mailto:kavanastacey@gmail.com
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Share the experience of Kavana Healing Arts Spa with a friend or family member.  As long as your membership is 
active and current, you may bring in a guest for a massage at the membership rate.  You are welcome to bring in as 
many new guests as you like; however, you may not bring the same guest more than once. 

Member’s Benefits 

Members will enjoy a $10 discount off the regular price for any additional massage sessions given during the term 
of the agreement.  This benefit is awarded to members only.  Please notify when booking that you are a member. 

Signature:     __________________________________________________


